AHITOO «TaM00BCKHI KOJUIEIXK COLMOKYJILTYPHBIX TEXHOJIOTHI»
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[TIPOTPAMMA ITPOU3BOJICTBEHHOM ITPAKTUKU

IIM.03 BrinosiHeHHe padoT MO JOJKHOCTH CIYKAIIEr0 «AreHT»

CrneunanbHocTs: 43.02.16 Typusm u roctenpuuMCcTBO

Tam60B 2026



[TporpamMma mpou3BOICTBEHHOM MTPAKTUKU CTYJEHTOB B paMKax Mpo(ecCHOHATBHOTO MOIYJIS
[IM.03 pa3paborana Ha ocHOBe DenepaaIbHOTO TOCYAApPCTBEHHOTO 00pa30BaTEILHOTO
cranaapta (PI'OC) cpennero npodeccuonansHoro oopazosanus (CI10) no cnernuansHOCTH
43.02.16 Typusm 1 roCTENPUUMCTBO.

Opranuzanus-paspadoruuk: AHIIOO «TamMO0BCKui KOJIIEAXK COLUOKYJIBTYPHBIX TEXHOJIOTHID»
Pa3zpabotuuk: ManaenkoBa A.I'., mpenogaBatens AHITOO «TamboBckuil Komnemx
COITMOKYJIbTYPHBIX TEXHOJIOTHU»
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1 ITACITIOPT ITPOI'PAMMBI HPOI/I3BOI[CTBEHHOI7I ITPAKTHUKH no
HNPO®PECCUOHAJIBHOMY MOIYJIIO IIM.03 «BbinojiHeHue padoT 1o J0JKHOCTH
ciayxamero "AreHrt'»

[TporpaMmMa mpou3BOACTBEHHON MPAKTHKY SIBIISIETCS] YaCThIO OCHOBHOM MpodeccruoHalbHOM
00pa3oBaTenbHON MPOTrpaMMBbI 10 crienuanbHOCTH 43.02.16 « Typuzm u cocmenpuumcmeo» B
cootBercTBUM ¢ PI'OC CIIO. [IpennaszHaueHa s GopMUPOBaHUS y 00yUaIOLINXCS
MPaKTUYECKUX HABBIKOB B paMKaxX OCBOEHUs npodeccruoHanbHoro Moyt [IM.03.

2. lenu u 3a7a4n NPaAKTUKHA

Hean: ®opmupoBanue NpopecCHOHATBHBIX KOMIIETEHIINH areHTa 1o Typu3My, HE00X0IUMBIX
JUI OCYILECTBIICHUSI ONIEPALIMOHHOMN IEATEILHOCTH 110 OPOHUPOBAHUIO, O(YOPMIIEHHIO
JIOKYMEHTAlUU U KOHCYJIbTUPOBAHUIO KJIMEHTOB I10JI PyKOBOJACTBOM HACTABHUKA OT
IPEIITPUATHS.

3amauu:

. OTpa6OTaTB HAaBBIKU ICPBUYHOTO IIpUCMaA 3a1BOK U BBIABJIICHUA HOTpG6HOCTCI>i KIIMCHTA,
e OCBOWTH pabOTy B CHCTEMaxX OHJIAMH-OPOHUPOBAHUS OTEJICH U TPAHCTIOPTHBIX OUJIETOB;
e HAy4MTbhCS PACCUUTHIBATH CTOMMOCTD JOIOJHUTENBHBIX YCIYT (3KCKYPCHUHU, CTPAXOBKH);
e TIPHOOPECTH OMBIT OPOPMIICHUS JOTOBOPHON JOKYMEHTAIUH (JIOTOBOP, Bay4ep);

e  U3YyYHUTb AJITOPUTMBI BU30BOU MOAACPKKHU U CTPAXOBAHUS TYPUCTOB;

e chopMHUpOBaTh HaBBIKK McTONb30BaHUsT CRM-cuctem 11 BeICHUS KJIMEHTCKON Oa3bl.

B pe3ysabTare npoBeeHUs NPOU3BOJACTBEHHON MPAKTHKH 00yYAKOIIUICS J0JI5KEH:
yMeTh:

e  OCYIIECTBIISTH MPUEM, 00paOOTKY U MOATBEPKACHHUE 3aKa30B TYPHUCTOB;

e paboTaTh B TIIOOAIBHBIX TUCTPUOYTHBHBIX cucTeMax (GDS) n monCcKOBBIX arperaTopax

TYpOB;

0QOpMIISITh aBUAOUIIETHI, KEJIE3HOJOPOKHbIE OUIIETHI U CTPAXOBOYHBIE MOJIUCHI;

PACCHUTLIBATL CTOUMOCTD IMPOKUBAHUSA, TUTAHUA U TPAHCIIOPTHOT'O 06CHy)i(I/IBaHI/I5I

BpYy4YHYI0 U B nmpoduiasHOoM [10;

BECTH TeJIe()OHHBIE NIEPETOBOPHI U JIETOBYIO MEPENUCKY ¢ KIMEHTaMHU U TapTHEpaMH;

e  3aMOJHATH OTYETHYIO JOKYMEHTAIIMIO areHTCTBa (3KypHaJ y4yeTa JOrOBOPOB, KACCOBYIO
KHUTY).

3HATh:

e  HOPMAaTHUBHO-IIPABOBYIO 0a3y, peryJUpYIOILYIO e TeNbHOCTh TyparenToB (P3-132,
3aKOH 0 3aIIMTe IpaB NoTpeduTenei);

TEXHOJIOTHIO paboThl cucteM OpoHupoBanus Amadeus, Cupena-Tpasen, Bronevik;
TpeboBaHUs K 0(OPMIICHUIO IOTOBOPA O PEATH3ALUH TYPUCTCKOTO MIPOAYKTA;
HOPSIOK aHHYJISIIMA OPOHMPOBAHHIA M BO3BpATa JCHEKHBIX CPEJCTB KIHEHTaM;
OCHOBBI CTPAaHOBEICHHUS M BU30BbIe (DOPMATBHOCTH TIOMYJISIPHBIX HAIIPABIICHHUH
MacCOBOTO TYPH3Ma;

e  AITOPUTMBI JEHCTBUI MPU BOSHUKHOBEHHH CTPAXOBBIX CIYYaeB 3a PyOEIKOM.



PesynpTaToM 0cBOEHUS IPOU3BOJACTBEHHON MPAKTHKY SIBISICTCS OBJIAICHHE 00yUYaIOITUMUCS
BHJIaMH OCHOBHOM Mpo(heCCHOHATBLHOM NESITEIbHOCTH 10 crieruanbHocTh 43.02.16 Typusm u
TOCTENPUUMCTBO, B TOM urciie mpodeccruonanbabiMu (I1K) u o6mumu (OK) koMmeTeHITUsIME.

|[Fcrionb30BaTh COBpEMEHHBIE CPE/ICTBA MTOMCKA, aHAIN3a U UHTepnpeTauu nHpopmanuu u UT
[I[lmaHrpoBaTh M pearn30BBIBaTh COOCTBEHHOE TpodeccnonaibHoe pa3Butie |PadoraTs B
KOJIJIEKTHBE U KOMaHe, 3 PEeKTUBHO B3aUMOACHCTBOBATh C KOJJIEraMH, PYKOBOJICTBOM,
notpedutensimu |OCyImecTBIATh YCTHYIO M MIMCbMEHHYI0 KOMMYHHKAIIUIO HA TOCY1apCTBEHHOM
s3bike PO |[IposBAATH rpaXk1aHCKO-NAaTPUOTUUECKYIO MO3UIUIO, COOII0NAaTh
AHTUKOPPYIIIMOHHBIEC CTaHAPTHI |MIconp30BaTh HH(PpOPMAITMOHHBIE TEXHOJIOTHU B
npodeccuoHaIbHOM fesTenbHOCTH [MTHPOpMUPOBaTh U KOHCYIBTUPOBATH IOTpeOUTENEeH 0
TYPUCTCKHX MPOIYKTaX, CTpaHaX, PETMOHAX M CPEJCTBAX pa3MeIieHus: |[bpoHUpoBaTh TypHl,
OTJeNIbHbIE TYPUCTCKUE YCIIYTH U JIOMOJHUTEIbHbBIE CEPBUCHI Yepe3 CUCTEMBbI OHJIAMH-
OoponupoBanust [OGOpPMIIATH JOTOBOPHYIO U TUIATEKHYIO TOKYMEHTALMIO TIPU peaTn3alui
TYPUCTCKOTO NMpoaykTa |OKa3bIBaTh COIEHCTBHE TypHCcTaM B 0()OPMIIEHUH CTPAXxOBOTO MOJIUCa U
MOJTYYCHUH BU30BOTO COMPOBOKACHUS |BBIMOIHATE pacueThl C MOTPEOUTEISIMU
HOJOTYETHBIMU JIMLIAMH, BECTH y4eT OJIaHKOB CTPOroi otyeTHOCTH |CoOI01aTh CTaHIAPThI
KayecTBa 00CITy>)KMBaHUSI U JIEJIOBOM STUKU IIPU B3aUMOJEHCTBUH C KIIMEHTaMHU

Kon HaumeHoBaHMe KOMIETEHIIMHU
Oo0mue
kominereHnuu (OK)

Bri6upaTh criocoOsI perieHus 3a1a4 npodecCuoHanbHON ASSTENHbHOCTH
MNPUMCHUTCIIbHO K Pa3IM4YHbIM KOHTCKCTaM

OK 01

1.4 PexomeHIyeMOe KOJTMYECTBO YACOB Ha OCBOCHHE TPOTPAMMBbI IPOU3BOJICTBEHHOM MPAKTUKHU:
Bcero — 36 wacoB. toroBas arrecranus: nuddepeHIIMpOBaHHBINA 3a4eT.



2. CTPYKTYPA U COAEPKAHUE ITPAKTUKHU
2.1. O0beM NpaKkTHKH NPO(eCCHOHATBLHOI0 MOAYJIA M BUABI Y4e0OHOI padoThI

PACITPEJAEJIEHUE YACOB I10 ITPOPECCHMOHAJIBHOMY MOAYJIIOIIM 03.
Boinonnenue paboT no JOMKHOCTH CITY>KaIEro « ATEHT»

N KoaunuectBo
Buj yueOHoii 1esiTeIbHOCTH
4yacos
MakcumanbHasi yueOHas Harpy3ka (Bcero) 36
OO0s3aTenbHas ayIuTOpHAs yueOHas Harpy3ka (Bcero) 36
[IpousBoACTBEHHAs MPAKTUKa 36
Urorosas arrecramus B hopme Hud.3auer

2.2. TemaTu4yecKHUii MJIaH NPOU3BOJICTBEHHON MPAKTUKHU (CO21ACHO 8MOPOMY ¢haiiny /
npeooCcmaesieHHOMY NIAHY)

Ne Koua-Bo
n/n Tema 4acoB
1 [Ipo¥iT HHCTPYKTaXK
2 [Tpoananu3upoBaTh M OLEHUTH CAUT TYPHUPMBI — 0a3bl MPAKTUKH
3 CocrtaBuTh TabIUILy CIpOca Ha TyPHPOAYKTHI Ha JETHUH CE30H
4 CocTaBUTb NepeueHb HIK30TUUECKUX BUJIOB TypHU3Ma ¢ KpPaTKOM
XapaKTepUCTUKOM
5 CraTucTHka npoaax
6 HaGmrotenue 3a paboToi MEHEKEPOB
7 [ToaroToBka K 0OPMIICHHIO TOKYMEHTAIIUU
8 Br16op 1 n3yueHne KOHKpETHOTO TypIpPOAYyKTa Ha CaiiTe TyporepaTopa
9 AHam3 KOHKYpEHTOCTIOCOOHOCTH TypIpOAyKTa (MapuipyT, IIeHa,

ayJTUTOPHS, POJABUKCHUE)
10 Pabora ¢ J0KaIbHBIMH PETIAMEHTAMH M CTaHIapTaMU 00CITYKUBaHUS
OCHOBBI AETOMPON3BOICTBA U AIIEKTPOHHOTO JOKYMEHTO000pOTa B
Typhupme
12 Ananu3 acCOPTUMEHTA TYPUCTCKUX MPOIYKTOB KOMITAHUH

11

13 MOHMTOPHUHT NPEUIOKEHUN TypOonepaTopoB

14  Pabora ¢ karamoramu, npanc-IucTaMu 1 OHJIalH-pecypcaMu

15  Coop cnpaBoyHON MHPOPMALIUH 110 CTPAHAM

16  ®opmupoBaHue 6a3bl JAHHBIX 10 OTENISIM

17  Ananus TpaHCHOPTHBIX ONMIUI

18  IIpuHuMIBI OPMUPOBAHUS TYPUCTCKOTO MPOTYyKTa

19 IIpoiTu MHCTPYKTaX

20  IIpoaHanu3upoBaTh M OICHUTH CAUT TYPHUPMBI — Oa3bI MPAKTHKU
21 CocraBuTh TaOIUILy CIIpOca Ha TYPIPOIYKTHI Ha JIETHUH CE30H

CocTaBUTb NepeUeHb FIK30TUUECKUX BUJIOB TypHU3Ma C KpaTKOH

22 .
XapaKTEPUCTUKOU

23 CraTtucTtuka mpoaax
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24 HaGmronenue 3a paboToii MEHEKEPOB



Ne

n/n
25
26

27
28
29

30
31
32
33
34
35
36

Tema

[ToaroroBka k 0(OpMICHUIO JOKYMEHTAINH
Br160p 1 n3ydeHre KOHKPETHOTO TypIIpOayKTa Ha calfiTe Typoreparopa

AHaJn3 KOHKYpEHTOCIIOCOOHOCTH TypHpOAyKTa (MapuipyT, IIeHa,
ayJIUTOpHS, IPOJIBUKEHUE)

PaboTa ¢ JIoKanbHBIMU pErIaMeHTaMH B CTaHIapTaMH 00CTyKHBaHUS
OCHOBBI JIETTOTIPON3BOACTBA U AJIEKTPOHHOTO JOKYMEHTOO0OPOTA B
Typhupme

AHann3 acCOPTUMEHTa TYPUCTCKUX MPOTYKTOB KOMITAHUU
MOHUTOPUHT MPENIOKEHUN TypOTIepaTOpOB

Pabora c xaTanoramu, mpaiic-1ucTaMu U OHJIaH-pecypcamu

C6op cipaBo4HOI MH(POPMAIUH 110 CTPaHAM

PaboTa Ham 0TYETOM MTPAKTUKHU

[TonroroBka qTHEBHUKA MPAKTHKU

JuddepeHnrpoBaHHbIN 3a4eT

Bcero:
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3. YCJIOBUS PEAJIMBALINU TIPAKTUKHA
3.1. HopmaTuBHO-IpaBOBbIE YCJIOBHSA:
e CootBerctBHe OI'OC CIIO mo cnenuansHoct 43.02.16.

e CoOmonenune @3 «O6 ocHOBax TypuUCTCKOU AesitenbHOCTH B POy, [IpaBun okazanus
YCIIYT 10 pealin3allii TYPUCTCKOTO TPOIyKTa, TPYIOBOTO 3aKOHOAATEIbCTBA.



4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB

P €3yJIbTaTOM OCBOCHUS HpOPI3BOI[CTB€HHOI>i IMMPAKTUKU ABJIACTCA OBJIAACHUC CIICAYIONINMHA
KOMIICTCHI UMM

|BeIOMpaTh CIIOCOOBI pemeHus 3a1a4 MpoheCCHOHATEHON IEATEIIEHOCTH IPUMEHHUTEIBHO K
pas3IMYHBIM KOHTeKCcTaM |MIConbp30BaTh COBPEMEHHBIE CPEACTBA MIOMCKA, aHAIN3a U
untepnpetanuu nHpopmarun u UT |[InanupoBaTh 1 peaan30BbIBaTh COOCTBEHHOE
npodeccuonansHoe pa3putue |Paborats B KOIEKTHBE U KOMaHae, 3PHEKTUBHO
B3aMMO/ICHCTBOBATH C KOJJIETaMH, PYKOBOJCTBOM, MOTpeOuTeNnsiMu |OCyIIEeCTBIATh YCTHYIO U
NMCbMEHHYI0 KOMMYHUKAIIUIO Ha TOCYJapCTBEHHOM si3blke PD |[IposBIIATE rpakaaHCKo-
NaTPUOTHYECKYIO TTO3UINIO, COOTI0IaTh AHTUKOPPYIIIMOHHBIE CTaHAAPTHI |MCronb30BaTh
nH(}OpPMAITMOHHBIE TEXHOJIOTHH B TIpo(deccuoHanbHOM aAesTenpHocTH |THbOpMEpOBATh 1
KOHCYJIbTUPOBATh MOTPeOUTENEi 0 TYpUCTCKUX MPOIYKTaxX, CTpaHaX, PErHOHAX M CPeJICTBAX
pa3melneHus |bpoHUpOBaTh Typbl, OT/IENIbHBIE TYPUCTCKUE YCIYTH U TOTIOJIHUTEIbHBIE CEPBUCHI
yepe3 CUCTeMbl OHJIaiH-OpoHupoBanus |OGopMIIsATh JOTOBOPHYIO U TIATEKHYIO JOKYMEHTAIIUIO
IPU pealnu3alnu TypUCTCKOro nmpoaykra (Oka3bplBaTh COACHCTBUE TypUCTaM B 0(hOpMIIEHUN
CTPaxOBOTO MOJIKCA U MOJyYEHUH BU30BOTO COPOBOXKICHHS | BHIMOIHATE pacyeTsl ¢
NOTPEOUTESIMH U TIOJOTYETHBIMU JIUI[AMH, BECTU YUET OJIAaHKOB CTPOT0il OTUETHOCTH
|CoGmronaTh cTaHAapTHI KauecTBa 00CITY)KMBaHUS U JICIOBOM 3TUKU IPU B3aUMOJICHCTBUU C
KJIMEeHTaMU

bazamu 1Sl MPOXO0KICHUS TIPAKTHKH SIBJISTFOTCSI TYPAreHTCKUE M TYPOIIEPATOPCKHE KOMITAHUH T.
Tam0O0Ba u o0J1acTy.
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1. Poccuiicknii corw3 typunaycrpuu (RST.ru).

2. Profi.Travel (profi.travel/tourwiki).
3. PocnorpedHan3op (zpp.rospotrebnadzor.ru).



