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MMPOIT'PAMMA YYEBHOM ITPAKTHKH

IIM 01. OPTAHU3AILIUS 1 KOHTPOJIb TEKYIIEN
JESTEJbHOCTHU CJYKB NPEANPUSATUN
TYPU3MA U T'OCTEITPUNMCTBA
O CHEIIUAJIBHOCTH

43.02.16 TYPU3M U TOCTENTPUUMCTBO

TamooB 2026



Pabouas mnporpamma y4yeOHOW AMCUMIUIMHBI pa3paboTaHa B COOTBETCTBUU C
®denepanbHbIM roCyJJapCTBEHHBIM 00pa3oBaTeIbHBIM CTaHIapTOM CpEeIHETo
npodeccuoHaibHOTO 00pa3zoBanus 1o crenuaabHOCTH 43.02.16 TypusM ¥ rOCTHHHYHOE NIETI0,
YTBEP)KICHHOrO  Ipuka3oM  MunucrepctBa  npocseuieHus — Poccuiickonn  denepanuu

YTBEPKACHHOI 0 IpuKka3oM MuHnnpocseuenus Poccun ot 12.12.2022 Ne 1100.

Opranmzanus-pa3padorunk: AHII00 «TaM60BCKUii KOJLIEXK COLUOKYNbTYPHBIX TEXHOJIOTHIl»

PazpaboTuuk:

ManaenkoBa A.I'., npenogaBatenn AHII00 «Tam6oBckui KoleIK COLUOKYNbTYPHBIX TEXHOJIOTHM»

[IporpamMma paccMOTpEeHa METOINIECKUM COBETOM.

[Tpotokoa Ne6 ot 29 nexabps 2025 rona
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1 MACHOPT IMTPOI'PAMMBbBI YYEEHOM ITPAKTUKHU 1O
HNPO®ECCUOHAJIBHOMY MOIVYJIIO IIM.02 «OPTTAHU3ALIUA
PA3JIMYHbBIX BUAOB JEATEJIBHOCTHU N

OBIIEHUS JTETEWN»

[Iporpamma  yueOHOM  MpakTHKH  SBISETCS  YacThlO  OCHOBHOH  mpodeccHoHaNbHOM
o0Opa3oBaTeNbHOW MporpaMMbl Mo cnenuanbHocTH 43.02.16 «Typusm u eocmnpuumcmeo» B
cootBercTBuu ¢ ®PI'OC CIIO.

[lpennasnauena s GopMHpPOBaHHS Yy OOyYarOIIMXCS MPAKTUYECKMX HABBIKOB B paMKax
ocBoeHMs IpodeccroHanbHoro Mmoayis [IM. 01.

2. lesan 1 321241 NPAKTUKH

Hean:
®dopmupoBaHue NpoGECCHOHATBHBIX KOMIIETEHIMH, CBA3aHHBIX C OpraHu3alued M KOHTPOJIEM
TEKyILEeH IesTeIbHOCTH CIy KO NpeAnpusITUi Typu3Ma U TOCTEIPUUMCTBA.

3apaun:

e 0TpabOTaTh HABBIKU INIAHUPOBAHUS U KOOPAMHALMHI pabOThI CIIyKO MPEeanpusaTHS;

® OCBOUTb METOJbl KOHTPOJIS KauecTBa 0OCITY>KMBAHUS U BBITIOJIHEHUS CTaHAAPTOB;

® HAY4YHUTHCS BECTH JOKYMEHTAIUIO, PETIIAMEHTHPYIOLIYIO JeSITEIbHOCTD CIyXkO;

® TpPHUOOPECTH OIBIT B3aUMOJICHCTBHSA C KIIMEHTAMU ¥ BHYTPHUKOJIJICKTHBHOTO B3aMMOCHCTBUS;

® U3yYUTh OCOOEHHOCTH (YHKIIMOHHPOBAHUS DPA3NUYHBIX MOApaA3JeiIeHU (MpuéM M pa3MelleHue,

CEpBUC, MUTAHUE, DKCKYPCUOHHOE 0OCITYKUBAHUE U JP.).
. YueOHas mpakTHka - 72 yaca. bazamu ans mpoxoxaeHUs MPaKTUKHU, SBISIOTCS TYPUCTHUECKHE

¢upmsl 1. TamOoBa 1 obacTu.

[lpy TNPOXOKICHWU TPAKTHKKA OOydYarommics (asics) AOIDKEH(a) OCBOUTH COOTBETCTBYIOIINE
KOMIIECTCHIHMU: COOTBCTCTBYIOIINEC KOMIICTCHIIUN

PesynbratoM ocBOoeHHsS y4eOHOW TPAKTUKU SIBISETCS OBJIQJACHHE OOYYAIOIIMMUCS BHIIAMH

OCHOBHOM MPoGeCCUOHATBHOM IEATeTLHOCTH 10 crienraibHOCTH 43.02.06 Typu3M U TOCTEPUUMCTRO. , B

toMm uucie npodeccuonanbubiMu (I1K) u o6mmmu (OK) koMneTeHIusIMH.

Kon HaumeHnoBanue KoMIeTeHIUN
OK2 Opranu3oBbIBaTh COOCTBEHHYIO AESITEIbHOCTD, BEIOUPATh TUIIOBBIE METOIbI U
CHIOCOOBI BBIMOIHEHUS TPO(HEeCCHOHANBHBIX 3a/ad.

OK3 [IpuHUMATh penIeHUs B CTAHIAPTHBIX M HECTAHAAPTHBIX CUTYaLUsIX.

OK 6 Pabortats B komMaH 1€, 7 (HEKTUBHO OOIMIATHCS C KOJUIETAMH U KJIMCHTAMH.

IIK 1.1 OpraHn30BbIBaTh pPaOOTY MepcoHaia Mo NPUEMY B Pa3MEIICHHUIO TOCTEH.

I1K 1.2 KoHTposmpoBaTh Ka4€CTBO NPEIOCTABISIEMBIX YCIIYT.

IIK 1.3 BecTtu yué€T n ananm3 ka0 v npeyioKeHni KIMSHTOB

IIK 1.4 O6ecneynBaTh COOJIIOICHUE CTAHIAPTOB CEPBHCA M BHYTPEHHUX PETJIaMEHTOB.

IIK 1.5 KoopaunupoBaTh  B3aMMOAEHUCTBHE CIYXO NpeaupusaTHsS Ui oOecreueHus

OecniepeOO0HHOT0 00CTyKMBAHUSI.




1. O0JsiacTh NPpUMEHEHUs POTPAMMBbI

[Iporpamma yueOHOW TPAKTHKU OOYYAIOMIMXCS SBISIETCS YacThO MPOTPAMMBI TOATOTOBKHU
crneuuanuctoB cpennero 3BeHa (IIIICC3) B coorBerctBuM ¢ PI'OC CIIO mno cneuualbHOCTH
cnenuanbHocTH 44.02.16 TypusM U rocTENpUUMCTBO

[Ipaktuka siBasiercss oOs3atenbHbIM pasgenom IITICC3. Ona mpencrasisier coOoit B ydeOHOU
NESITEIbHOCTH, HAMpaBICHHOW Ha (OPMUPOBAHUE, 3aKPEIUICHUE, PAa3BUTHE MPAKTUYECKHX HABBIKOB H
KOMIIETEHIIMM B TIPOLIECCE BHITIOJHEHUS OMPEICNIEHHBIX BHIOB pabOT, CBS3aHHBIX ¢ Oymymiei
npodeccuoHansHoOM aesTenbHOoCcThIo. [Ipu peanuzanuu [IIICC3 npenycmarpuBaoTcs CleIyIONIHE BUIbI
MPAKTHK: yueOHasi U MPOU3BOICTBEHHASI.

VY4eOHas mpakTUKa MPOBOIUTCS OOpa30BaTEIbHOW OpraHU3alMell MpU OCBOCHHH O0YYaIOUIMMUCS
npodecCHOHANBHBIX KOMIIETEHIIMI B pamMKax NMpodeCCHOHATBHBIX MOAYJIECH U MOXET peaTu30BBIBATHCS
KAaK KOHLIECHTPUPOBAHHO B HECKOJBKO MEPUOAOB, TAK U PACCPEIOTOUYEHO, YEPEAYSICh C TEOPETUUECKUMU
3aHATUSMHU B paMKax MPoQeCcCHOHATBHBIX MOTYJICH.

Bua npodeccuoHabHOM 1€ATEIbHOCTH, HA KOTOPbI OpUEHTHPYeT y4yeOHAsi MPAKTUKA: OpraHu3aIus

Pa3ITUIHBIX BUAOB JIEATECILHOCTH U OOIIEHUS JCTCH.

1.2 eab 1 3a1aun yueOHOM NMPAKTHKH

Ienv npakmuxu: @opmuposanue npaKkmuyeckKux npoPheccuonanbHbIX Komnemenyuii 6 cjpepe
Op2anu3auuu u KOHMPOJiA padomul CayHcod nPeOnpuUAmMUIL mypusma u 20CMenpuumMcmad,
obecneuugaruiux Kauecmeennoe 00CyyHcusanue KiueHmog 6 COOmeemcmeuu ¢ Ompaciegblmu
cmanoapmamu.

3adauu npakmuku: OCBOUTH AITOPUTMBI ITIAHUPOBAHUS M KOOPMHAIIMN PAaOOTHI CITy:KO
npeanpusTas (MpuéM U pa3MenieHne, CepBIC, MUTaHUE, SKCKYPCHOHHOE 00CITy)KUBaHUE U JIP.).

ITprnoGpecTy HaBBIKM KOHTPOJIS KAU€CTBA YCIIYT HA BCEX dTarax 0OCITyKUBAHUSL.

N3yunth 1OKyMEHTOOO0POT, PETIIaMEHTUPYIOLIHIA AEATEITBHOCTD CITYXkO.

OTtpaboTaTh TEXHUKU B3aUMOJICHCTBUS C KIIMEHTaMU M BHYTPUKOJUIEKTUBHOTO B3aUMO/ICHCTBHSL.

Hayuutbcs aHanmu3upoBaTh U YCTPaHATh TUITUYHBIE IPOOIeMbl B paboTe Ciryxo0.

O3HaKOMHTBCS C KOPIIOPATUBHBIMH CTaHAAPTaMHU CEPBUCA U MEXaHU3MaMHU UX BHEIPCHHUS.

[IpuoOpecTr ONBIT pelIeHUs] CTAaHAAPTHBIX M HECTAHAAPTHBIX CUTyalud B NpOoQecCHOHATBHON

JACATCIIbHOCTH.

B pesynbrare npoBeaeHus yueOHOM MPaKTUKKU 00yYaIOLIMNACS T0JIKEH
® yMemb: OP2AHU306BIEANb PAOONY NEPCOHANA 8 PAMKAX KOHKPENHBIX CIY)HCO npeonpuamus;
®  KOHMPOIUPOGAMb 8bINOJIHEHUE CIAHOAPHIOE 0OCTIYHCUBAHUA HA NPAKMUKE;
® gecmu YUémHYI0 U OMUEMHYI0 OOKYMEHMAUUIO;
® OnepamueHo peazuposanv HA 3ANPOCHL U HCANO0bL KTUEHMO8;
®  KOOPOUHUDPOBAMb 63AUMOOCUCMEUE MENHCOY CAYIHCOAMU 0N PeueHUsA 3a0ay;
® npumMeHAmv KOPNOPAMuUGHvle CMAHOAPMbL CEPUCA 6 PEAIbHBIX CUMYAUUAX;
® aHnanuzuposams IPghexmusnocms padomul nOOpazdeeHull U nPeoNazamy yayuuieHus;
® pabomams 6 Komaunoe, pacnpeoensimsy 3a0a4u U KOHMPOIUPOEAMb UX UCNOTIHEHUE;
® ucnoavzoeams npogheccuonanvroe I10 (PMS, CRM, cucmemvt 6poHupoanus) 6 pamxax

00JIICHOCIHBIX 00A3anHOCmell.



3HaTh.

. CTPYKTYPY M (YHKUMH OCHOBHBIX CJHYK0 ¢peinpusaTuii TypusmMa H
rocTenpuUMCTBA;

J HOPMAaTHBHbIE JOKYMEHTbI, peryJupylolme 1eiTeJbHOCTh B cepe TypusMa u
TOCTHHHYHOI'O CEPBHCA;

o CTAHJAPTBI Ka4ecTBa O00CJHY:KHBaHHSA (MeXKIYHAPOAHbIe, HALMOHAJIbHBIE,
KOPIOpPAaTHBHBLIE);

J NpaBWIa BeIeHHUs CJOYKeOHOH NOKyMeHTauuu (KypHaJbl, OTYEThbI, AKTHI,
3asiBKH);

. AJITOPUTMBI Pa0OTHI € KaJ100aMHU H NPeT0KeHUAMHU KJIMEHTOB;

. MeTO/Ibl KOHTPOJISI M OLEHKH KayecTBa YCJIyT;

. OCHOBBI TalilM-MEHEIKMEHTAa M OPraHu3anuu padodero mpouecca B ciyxdax
NpeanpusTis;

. NMPaBHJIa 1eJI0BOl KOMMYHHKAIUHM M 3THKETA B IPOo(decCHOHAILHOM cpejie.

1.4 PexoMeHayeMoe KOJIMYECTBO YaCOB HA OCBOCHUE MPOIrPaMMBbI yueOHO
NPAKTHKH:

Bcero — 2 nenenu, 72 yaca.



2. CTPYKTYPA n COJEPKXAHHUE INPAKTHUKH IO
MMPOPECCHUOHAJIBHOMY MOAYJIIO

2.1. O0beM NPAKTUKH NPOPECcCHOHATBLHOTO MOAYJISI U BUABI y4eOHO# padoThl

PACIIPEAEJIEHUE YACOB 11O ITPO®PECCUOHAJIBHOMY MOAYJIO
[IM 01. Opranuzanus ¥ KOHTPOJIb TEKYIIEeH AeATeIbHOCTU CIYX0 MpeanpusaTuii

Typu3Ma U roCTCIIpuuMCTBa

Bup y4eOHO#M aesiTeJIbHOCTH

MakcuMmainbHas yueOHasi Harpy3ka (Bcero) 72
OO6s13arenpHas ayquTopHas yueOHasi Harpy3ka (Bcero) 72
VY4eOHas npakTUKa 72
Ntoroas arrectanus B popme (yka3aTb) Jud.3auet

2.2. TemaTuyeckuii IJIaH Y4e0HOI MPAKTHKH



Buabl pator KoanuectBo
4acoB
Crpykrypa u pyHKIMH noApa3aeSeHuil TyppupMsbl 4
HopMmaTtuBHo-npaBoBasi 0a3a TYpUCTHYECKOM 1eATEJIbHOCTH 4
Pa6ora ¢ TyponepaTopamMu: 3anpochbl, 0poOHUPOBaHUE, OATBEPKIAeHNE 4
Odopmiaenue TypuCTCKON JOKYMEHTALNH 4
KiimeHTCKHii cepBHC: KOHCYJIbTHPOBAHNE U MPOJAKA TYPOB 4
Oprasun3anms 3KCKYPCHOHHOT0 00C/Ty:KHBAHUSA 4
BuzoBasi moaaep:KKka: aIropuTMsbl U IOKYMEHTBI 4
Pa6ora c :xanodamu 1 KOHGJIMKTHHIMYU CUTYALUSIMHU 4
MapkeTHHT M IPOABUKEHHE TYPIPOAYKTA 4
Ilenoo6pa3oBanue B Typu3Me 4
Hcnoan3oBanne CRM-cucteM B TypOou3Hece 4
Oprann3anusi rpynnoBbIX TYPOB 4
Be3zonacHocTh TYPpHCTOB: HHCTPYKIHM U CTPAXOBaHHE 4
Ananu3 3¢ PeKTHBHOCTH PadoThl TYP(PUPMBI 4
PaGora c¢ TypomeparopamMm M mnapTHépaMu: 3aKJYEeHUHE COIrJIALEHUIA, 4
MOHUTOPHMHI YCJI0BHIi, pellleHre CIIOPHBIX CUTYaluid
Pabora Hag oTyéToM 4
Pabora ¢ THEBHUKOM MPaKTHKH 4
Urorosast koH(pepeHus 2
JuddepeHurpoBanHbIif 3a4ET 2

Bcero:

72




3. Ycaosus peaaudanuu npaktuku no IIM. 01 «Opranusanus u
KOHTPOJIb TeKyIlell 1eATeTbHOCTH CIYxK0 NpeInpusaTHil Typu3Ma u

rocreunpuuMcTBa»

1. HopmaTuBHO-IPaBOBbIE YCIOBHUS

CootBerctBue ®I'OC CIIO no cnernuanbHOCTH (YKa3aTh KOJA U HAUMEHOBAHUE).
Cobumoienne TpeOOBaHUM:

@3 «O6 ocHOBaxX TYPHCTCKOH AesTeIbHOCTH B PD»;

[IpaBui1 okazaHus yciyT MO pean3aly TypPUCTCKOTO NPOAYKTa;

TPYAOBOT'O 3aKOHOJIATENBCTBA (TPU MPOXOXKACHUH MPAKTHUKU HA TPEANPHUITHN);

JIOKQJIbHBIX aKTOB 00pa30BaTeIbHOM OpraHu3aluu 1 0a3bl MPAKTUKH.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB

PC3YJ'H:T3.TOM OCBOCHMA y‘Ie6HOI>i MNPAKTHUKU ABJIACTCA OBJIAACHUC CICAYIOIMUMU KOMIICTCHIUAMMU!

Kon HaunmeHoBaHue KOMIIETEHIIUH
OK2 Opranu3oBbIBaTh COOCTBEHHYIO J€STEIbHOCTD, BHIOMPATh THUIIOBBIC METO/BI U
CHOCOOBI BBITOJIHEHUS TPO()ECCHOHAIBHBIX 3a/1a4.
OK 3 [IpuHuMaTh pernieHust B CTaHAAPTHBIX M HECTAHIAPTHBIX CUTYAIUsIX.
OK 6 PaGorate B komaHze, 3¢(HeKTUBHO 00IIATHCS ¢ KOJUIETaMH U KITUEHTAMH.
K 1.1 Opranu3oBbIBaTh pabOTy MEepPCOHANA MO NPUEMY U Pa3MEIICHUIO TOCTEH.
IIK 1.2 KoHTposimpoBath KauecTBO NPEAOCTABISIEMBIX YCIIYT.
K 1.3 Bectu yuér u ananms3 xano0 M MpeuIoKeHNH KINEHTOB
11K 1.4 ObecnieunBaTh COOTIOICHUE CTAHAAPTOB CEPBUCA M BHYTPCHHUX PETrJIAMEHTOB.
K 1.5 KoopauaupoBaTh  B3aWMOJIEWCTBHE  CIYXKO NpeanpwsiTHS Uil OOCCICUYCHHS

OecriepeboHHOr0 00CTyKUBAHUS.
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5. CHIUCOK JIMTEPATYPbBI
JlutepaTypHble HCTOUYHHKHU

1. beictpoB C. A. «TexHonoruss opraHu3aliii TYPONEPATOPCKOH M TYpPareHTCKOM
AeATEeJLHOCTH.

2. Kycop HU. C., Tumupraneesa P. P., Iladanuna H. B. m ap. «Opranmsanus
TYPHUCTCKO¥ /1eSITeJIbHOCTH.

3. beictpoB C. A. «Opranm3anuss TYPHCTCKOH JeATeJBHOCTH. YIpaBJIeHHE

TYp(pUpPMOiD».

4. CoxouoBa H. A. «Typusm B Poccuiickoii ®@egepanun: npaBoBoe peryJupoBaHue.

HNuTepHeT-pecypcesl
1. Poccuiickuii corw3 typunayctpuu (RST.ru).
2. Profi.Travel (profi.travel/tourwiki).

3. PocnmorpedoHanzop (zpp.rospotrebnadzor.ru).
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